Sign-up for the NASA Case Study Workshop!
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Sign-up for the guided GSFC tour or one of two new seminars all offered on October 20th when
registering

for the conference. Space is limited for the GSFC tour, the two seminars, and the
workshop which are offered concurrently on October 20th:

100 Guided Tour (9am to noon) of GSFC Visitor Center and Facilities
100 Seminar (8:15am to 12:15pm)0 Engineering Conversations for Action .0 Seminar
Leaderl Dan Berry, Director Quality Management Resources, Ball Aerospace & Technologies

Corp.
100 Seminar (8:15am to 12:15pm)1 Strategic Process Management and the Transition to the
AS9100C Standard for Quality Management. Seminar

Leaderl Claes Berlin, Process Management AB

, Senior Lecturer at the University of Boras in Sweden,

and Executive MBA Program Director at the Stockholm School of Economics, Russia.
100 Workshop (1:30pm to 2:30pm)11 NASA Case Study Workshop: Procurement of
Mechanical Systems Engineering Services for GSFC.

Workshop Facilitator: Edward W. Rogers, Chief Knowledge Officer, NASA/GSFC

Participation in the tour and the seminars is restricted to those attending Supply Chain 2011.
Sign up for the seminar when registering for the conference. There are no fees for the
conference, the tour, seminars, or the workshop.

If you have any questions regarding the seminar, Jonathan Root , GSFC’s conference
manager for Supply Chain 2011(

jonathan.f.root@nasa.gov

). Contact Charles Kim (

charles.k.kim@nasa.gov

) for additional information on the GSFC tour.
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